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June 29, 2007
Dear Anthony,

| want to take this opportunity to thank you sincerely for your keynote presentation at our annual
convention in Boston, June 15. Your message was upbeat, challenging, humorous and moving —
it was amazing how you were able to blend such positive audience interaction and powerful
content without coming off as maudlin or forced. Our convention attendees were all professionals
in long-term care, and your message impacted them in a relevant and transformative way. Our
goal was to send them away from this convention excited about changing the experience and the
perception of aging...and your keynote helped propel them to that very goal.

It means so much to us that you were able to fit this convention into your schedule. Taking the
time to invest in this group of leaders will create a return to you and to many elders and their
families.

We look forward to working with you in the future. | would heartily recommend you to any group
who wants to be challenged, informed, motivated...and moved forward fast!

Sincerely,

Don Martin
Executive Director
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